Glendora Country Club | Glendora, California
General Manager

About the Club

Glendora Country Club is the result of more than 70 years of vision, growth, and commitment to providing a family-
centered private club experience. Founded in 1954 and located at the east end of Glendora, the Club is easily
accessible throughout the San Gabriel and Inland Valleys and has become a longstanding destination for golf,
recreation, dining, and social connection.

At the center of the member experience is the Club’s Robert Trent Jones Sr. championship golf course, designed to
provide an enjoyable and challenging experience for players of all skill levels. Members also enjoy a driving range,
newly redesigned short game area, chipping greens, aquatics programming, and a vibrant calendar of social events
and family activities.

The Club’s food and beverage operation plays an important role in overall member engagement, featuring multiple
dining and gathering spaces, private events, and member programming throughout the year. Glendora has also
completed several recent capital improvements, including a new Rain Bird irrigation system, short game area redesign,
parking lot improvements, and drainage projects, while continuing to evaluate future enhancements to the Club’s
facilities and amenities.

The Club at a Glance
e Total Gross Revenue: $10.1 million
e Annual Dues Revenue: $4.7 million
e Total Food Revenue: $2.4 million
e Total Beverage Revenue: $1.05 million
¢ Annual Golf Rounds: 36,000
¢  Number of Annual Events: 242
e Employees: 79 year-round / 96 in season
e Total Memberships: 550
e Average Member Age: 57
e 41,000 sq. ft. clubhouse

e 100-acre property

Facilities & Amenities
e 18-hole Robert Trent Jones Sr. championship golf course
e Driving range, chipping range, and putting green
e Full-service golf shop
e  25-yard swimming pool
e Full-service men’s and ladies’ locker rooms
e Men’s card room

e Multiple dining and event spaces

www.denehyctp.com



https://protect.checkpoint.com/v2/r01/___http://www.denehyctp.com/___.YXAzOmdvbGRlbi1zdGF0ZS1jaGFwdGVyLWNtYWEtZm91bmRhdGlvbi1jMmU2MzFkMzpjOm9mZmljZTM2NV9lbWFpbHNfYXR0YWNobWVudDo4Mjk1ODZlMjg2NDFhMTYzMGU0NzgyZDQwZThmOGJhYTo3OmQ1NTE6NjhhMzI5ZWQxNWE3YzYxOGU3ZDdmNjY4ZDJmYjQyZmUxYzUzMGJlYmZlNDQzNzkwOTk5OGU4NjQwZTczYmMzMDpwOlQ6Rg

e Junior golf and aquatics programming
e PGA Jr. Golf League

e Large swim and dive team

About the Position

The General Manager serves as the Club’s chief operating executive and is responsible for leading all operations in
pursuit of excellence consistent with the strategic direction established by the Board of Directors. This role provides
leadership across all aspects of Club operations, including golf, food and beverage, membership experience, financial
management, employee relations, communications, and capital projects.

The next General Manager will play a highly visible role in shaping the future of Glendora Country Club while
preserving the family-oriented culture and traditions that define the Club. This position requires a leader who can
elevate service standards, strengthen operational performance, enhance member engagement, and guide the Club
through long-term strategic planning and future capital improvements.

What You’ll Do
e Direct and coordinate all management functions of the Club
e Partner with the Board to develop and implement long-term strategic and annual business plans
e Lead all daily Club operations in pursuit of excellence in service, programs, and amenities
e Oversee financial planning, budgeting, forecasting, reporting, and internal controls
e Build and maintain a deeply entrenched culture of hospitality, friendliness, and service excellence
e Enhance dining programs, member events, and social programming throughout the Club
e Lead, mentor, and develop a high-performing senior leadership team
e  Ensure strong communication and collaboration across all departments
e  Monitor member satisfaction and retention while strengthening overall member engagement
¢ Oversee maintenance and presentation of all facilities and amenities
e Support implementation and oversight of future capital projects

e  Strengthen Club communications through website, app, social media, and other member communication
platforms

¢ Maintain strong community and vendor relationships on behalf of the Club

What You’ll Bring

e Minimum of six years of progressively responsible private club management experience leading to a
General Manager role

e Strong financial and business operations experience, including budgeting and strategic planning
¢ Demonstrated success leading food and beverage operations and enhancing dining programs

e Track record of recruiting, developing, and motivating service-oriented teams

e Experience working effectively with Boards and committee structures

e Strong leadership presence with the ability to motivate and unify teams
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¢ Knowledge of club technology, member corﬁr’ﬁunications, and operational systems

e Excellent communication, organizational, and administrative skills

e Respect for tradition combined with a forward-thinking approach to club operations

e  Strong understanding of golf operations and private club culture

e Undergraduate degree required; CCM, CCE, or similar professional certifications highly desired

Apply for This Position

Interested candidates should complete the online candidate profile form and submit a compelling cover letter and
resume for consideration to DENEHY Club Thinking Partners at http://denehyctp.com/apply-for-a-position/. If you have
any questions or want to recommend a candidate, please contact Patrick Finlen at patrick@denehyctp.com.
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