Position Summary:
Reporting to the Sr. Director of Financial Aid Processing, the Assistant Director plays a key role in leading and supporting centralized financial aid operations while contributing expertise across the University’s campuses. This position is part of a collaborative team of financial aid professionals working together managing core processing functions, ensuring regulatory compliance, and continuously improving systems and workflows.
The Assistant Director partners closely with colleagues in Central Financial Aid Processing, Information Technology, the Assistant Vice President for Financial Aid, and campus Financial Aid Directors to ensure Federal, State, and institutional financial aid policies and procedures are implemented effectively and consistently. This role offers the opportunity to contribute to process improvements, system enhancements, and cross-functional initiatives that impact students across the institution.

Key Responsibilities:
· Perform and support core financial aid processing functions as part of a centralized team, including federal verification and Return to Title IV (R2T4) calculations.
· Stay current on Federal and New York State financial aid regulations; collaborate with colleagues to evaluate and enhance policies, procedures, and operational practices.
· Contribute to the management of centralized financial aid activities, supporting Federal, State, and institutional aid programs while ensuring accuracy, consistency, and timely service to campus partners.
· Partner with team members and IT to support annual system setup, testing, and validation, including updates, bundles, and critical fixes.
· Support the origination process for federal and private loan programs; work collaboratively to resolve rejected records and assist with reconciliation of federal loan and Pell data with Common Origination and Disbursement (COD).
· Collaborate with campus colleagues and peer institutions to share knowledge, benchmark practices, and implement improvements that enhance financial aid operations.
· Participate in special projects and initiatives that support innovation, efficiency, and service excellence across financial aid operations.
· Perform other duties as assigned.
Qualifications:
· Bachelor’s degree required; master’s degree preferred.
· Minimum of 2 years of financial aid operations experience required.
· Strong working knowledge of Federal and New York State financial aid regulations and systems (e.g., COD, NSLDS).
· Experience with integrated financial aid systems required; Oracle PeopleSoft Campus Solutions Financial Aid module experience.
· Demonstrated ability to work both independently and as part of a collaborative, cross-functional team.
· Active involvement in regional and/or national financial aid associations.
· Excellent analytical, organizational, and communication skills.
· Proficiency in Microsoft Office and Windows-based environments
Special Information: Periodic travel to campus sites required.

Apply here:  LIU Job Opportunities
About LIU Post 
LIU Post campus is a scenic, historic, and scholarly campus that offers a small-school environment with the access and resources of a major metropolitan university. The University's 350+ acre campus is located on the estate of Marjorie Merriweather Post, 27 miles east of New York City on Long Island's Gold Coast. The campus houses the Lewyt College of Veterinary Medicine, the first professional School of Accountancy, an AACSB-accredited Business School, and an award-winning theater program. LIU is home to the world-renowned Tilles Center for the Performing Arts and the Shark Stadium, where supporters gather to cheer on the Sharks Division I athletic program. 

LIU is an equal opportunity employer. LIU is committed to extending equal opportunity in employment to all qualified candidates who can contribute to the diversity and excellence of our academic community. LIU encourages applications from all qualified individuals without regard to race, color, religion, genetic information, sexual orientation, gender and/or gender identity or expression, marital or parental status, national origin, ethnicity, citizenship status, veteran or military status, age, disability or any other basis protected by applicable local, state or federal laws. Hiring is contingent on eligibility to work in the United States.
