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    Deputy Chief of Operations


	Supervisor
	Chief

	Directs
	Captains, FTOs, Paramedics, AEMTs, and EMTs

	Salary Range
	$104,469.34 - $136,308.79 annually

	FLSA Status
	Exempt



Gilpin Ambulance Authority (“Authority”) maintains job descriptions for each position in the department’s organizational structure. Upon hiring or promotion, all employees will be provided with the description of the position into which they have entered. Job descriptions will contain, but will not be limited to:

· Position title
· Description of basic position functions and duties
· Reporting relationships and authorities
· Required knowledge, skills, and physical and mental abilities

Job descriptions are not to be construed as a contract, except as required by law, and do not function as a limit to the duties that can be assigned to the employee.

All qualifications listed in the “Mandatory Qualifications and Requirements” section must be obtained within one year of hiring or promotion unless otherwise indicated or excepted by the Chief. Should the Deputy Chief of Operations (“Deputy Chief”) fail to obtain all “Additional Qualifications” within the appropriate timeframe or fail to maintain those certifications throughout the duration of their employment with GAA, they will be subject to disciplinary action up to and including termination for failure to meet the requirements of their position. 

Summary of Position
The Deputy Chief shall serve in a senior leadership position and work directly with the Chief. As such, the Deputy Chief is responsible for assisting in the day-to-day management and administration of the Authority. This includes the effective management, safety, and operational readiness of the Authority’s ambulance services. The Deputy Chief shall also manage community programs, serve as the Authority’s safety compliance officer, and direct agency-wide training and continuing education. In the absence of the Chief, the Deputy Chief assumes full command authority for both emergency operations and administrative matters. and oversees logistics, fleet, equipment, and facility readiness. Additionally, the Deputy Chief assists in the development and enforcement of policies and procedures, supports personnel management functions, and assists with financial administration, including budget development, expenditure monitoring, and management of assigned grant projects.

Mandatory Qualifications and Requirements:
· Legally authorized to work in the United States.
· Current CDPHE Paramedic Certification or Licensure.
· Possess and maintain a valid State of Colorado Driver’s License, and maintain an acceptable motor vehicle record.
· Must not appear on CMS exclusion list.
· Possess at least 8 years of previous experience in the provision of prehospital medical care at the Paramedic level in a 911 transport setting.
· Possess at least 5 years of professional leadership experience in Prehospital Healthcare.
· FEMA NIMS ICS 100, 200, 300, 400, 700, and 800.
· Bachelor’s degree in a healthcare or business-related discipline or equivalent experience.
· Requires effective verbal and written communication skills as well as the ability to convey information clearly to large groups.
· Possess the ability to maintain confidentiality regarding internal processes.
· Possess the ability to function in a supervisory capacity for a group of workers including the ability to make decisions on procedural and technical levels.
· Possess the ability to read, speak, perform basic mathematics, and operate and control the actions of equipment and machinery.
· Possess the ability to resolve conflicts between personnel and conflicts with other individuals with which the Deputy Chief may have disagreements or differences.
· Possess the ability to make objective decisions when addressing internal and external issues and understand the effects those decisions may have on the Authority, the Authority’s employees, the Authority’s patients, the community, and the region.
· Possess the ability to accept constructive criticism and correction from leaders, peers, and subordinates without taking offense or taking criticism personally.
· Possess the ability to use computer software for operational and clinical tasks.
· Possess the ability to demonstrate critical thinking and strong organizational skills.
· Possess the ability to process information and complete tasks in a timely manner.
· Possess humility, self-awareness, patience, impartiality, and level-headedness.
· Possess the development of a service mindset regarding leadership.
	

Preferred Qualifications:
· Current AHA BLS for Healthcare Providers Certification.
· Current Advanced Cardiac Life Support (ACLS) Certification.
· Current Pediatric Advanced Life Support (PALS) Certification. 
· Current Emergency Pediatric Care (EPC) Certification.
· Current Prehospital Trauma Life Support (PHTLS) Certification. 
· Current Advanced Medical Life Support (AMLS) Certification. 
· EVOC Certification. 

Primary Duties and Responsibilities
In addition to duties imposed by the Board from time to time, and by the laws of the State of Colorado, under the direction of the Chief, the primary duties and responsibilities of the Deputy Chief shall include, but are not limited to:

· [bookmark: _Hlk219190835]Operational Management: Oversee daily field operations, ensuring appropriate staffing levels, optimal resource deployment, and adherence to response time standards. Will directly supervise shift captains. Oversee community related programs such as the Gilpin Ambulance C.A.R.E.S program. Will serve as the Authority’s safety compliance officer.
· Command in Absence of Chief: Assume full command responsibility for the Authority during the absence of the Chief, acting as the primary decision-maker for emergency operations and administrative issues.
· Training and Quality Improvement (QI): Direct the planning, development, and implementation of comprehensive training and continuing education programs for all EMS personnel. Collaborate with the Medical Director on the Continuous Quality Improvement (CQI) program and protocol compliance.
· Logistics and Fleet Management: Supervise the procurement, inventory, maintenance, and readiness of all apparatus, medical equipment, supplies, and facilities.
· Policy and Procedure Implementation: Assist the Chief in developing, implementing, and enforcing departmental policies, procedures, and standard operating guidelines (SOGs), ensuring compliance with federal, state, and local EMS regulations.
· Personnel Support: Assist with personnel management functions including recruitment, performance evaluations, disciplinary actions, and fostering positive labor relations and a professional work environment.
· Financial Administration: Assist the Chief in budget preparation, monitoring expenditures, managing specific grant projects and helping ensure overall budget compliance.
· Compliance: Comply with all Authority rules, policies, regulations, and procedures. Comply with C.R.S. § 24-18-101, et seq., regarding any conflict of interest with the Authority. The Deputy Chief shall disclose any potential conflict of interest in accordance with State law, particularly Article 18 of Title 24.  
· Other Duties: Perform other duties and/or tasks assigned by the Board of Directors from time to time. 

Working Environment/Physical Requirements
This position requires work in a variety of locations and conditions, including living quarters and office areas, outside locations under all weather conditions, in and around a wide variety of automotive, mechanical, chemical and medical equipment or supplies, and emergency scenes of every type.

· A substantial portion of this position will involve sedentary, administrative work in an office environment.
· Strenuous physical activity under extreme adverse conditions may be required periodically.
· Will be required to work in all weather conditions and in extreme temperatures below twenty degrees (20 degrees) Fahrenheit and in excess of one hundred degrees (100 degrees) Fahrenheit.
· Work may be performed under hazardous and adverse conditions.
· Work may result in exposure to contaminated environments, including but not limited to, hazardous materials, smoke, gases, chemicals, fumes, odors, pollen, mists and dusts, requiring the proper use of personal protection equipment.
· Work may result in exposure to air or blood-borne infectious diseases or illnesses, such as Hepatitis A, B or C, HIV, tuberculosis, smallpox, etc..
· Work may result in exposure to high noise levels requiring the wearing of hearing protection.
· This position demands frequent use of sensory activities such as talking, seeing, hearing, smelling, feeling, identifying objects by touch, depth perception and color vision.
· The tasks involved in this position require the ability to exert very heavy physical effort in very heavy work, typically involving some combination of standing, running, walking, bending, climbing, balancing, stooping, sitting, kneeling, crouching, crawling, pinching, gripping, digging, spraying, reaching overhead, reaching away from the body, repetitive motion, and the lifting, carrying, pushing, and pulling of heavy objects and materials up to and sometimes above 150 pounds in weight occasionally and up to sixty (60) pounds frequently.




Received and acknowledged this _____ day of _________, 20___.



________________________________________
Deputy Chief of Operations
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