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POSITION DESCRIPTION




DEPARTMENT:	ANIMAL SERVICES

POSITION TITLE:	OPERATIONS SUPERVISOR


OVERVIEW & PURPOSE:

Performs responsible supervisory and public safety work and participates in the control of animals and protection of people and animals.

Supervises staff responsible for the enforcement of County Animal Control Ordinances, State, and Federal Rabies Laws and regulations, animal cruelty investigations and overall field operations.  Work includes supervising the capture and confinement of stray and vicious animals and enforcing regulations concerning vaccinations, licensing and control of animals, participating as necessary.  Work also includes supervisory functions of planning daily work schedule, problem-solving in difficult situations, employee training, performance coaching and review and ensuring employee safety.  Independent judgment and initiative are required in determining appropriate actions for injured and vicious animals.  Tact, courtesy and firmness are necessary in dealing with the public.  Risk is involved in handling rabid or vicious animals.  The employee is subject to hazards including indoor and outdoor environmental conditions, vibrations, loud noise, scaffolding and high places, close quarters or crawl spaces which may cause claustrophobia, and atmospheric conditions such as carbon monoxide or dusts.  Work in the animal control field is also subject to the final standards of OSHA on blood borne pathogens.  

ESSENTIAL FUNCTIONS:

Plan and supervises in the work of staff engaged in animal control including call response and investigation regarding stray, mistreated, neglected, abused, injured, diseased, vicious, potentially rabid, and other animal-related public health and safety concerns.  Actively participates in the above as necessary.

Provides supervision, technical advice and assistance to officers in the field; participates in hiring process; makes work assignments and schedules; trains staff in animal related laws and ordinances, departmental policies and procedures, safe work methods, customer service, and dealing with sensitive issues

Purchases supplies and materials; insures proper maintenance of vehicles and equipment; provides input into budget development.

Counsels, evaluates and disciplines Officers based on observation, call monitoring, reports, and public feedback. 

Conducts weekly officer meetings, plans daily work schedule and assigns staff to tasks sets priorities and monitors work quality.

Reviews reports prepared by Animal Control Officers for accuracy and directs necessary corrections.

Aids in preparation of court cases, attends all court cases, and assists the District Attorney’s office in negotiating pleas with defendant’s counsel.

Works closely with local Law Enforcement in enforcing State Laws regarding animals in Iredell County. 

Provides or arranges and participates in training and training opportunities, including required continuing education.

Transports injured animals to veterinary hospital, when necessary.

Supervises and participates in animal cruelty and other complaint investigations, rabies investigations, dangerous dog investigations, exotic animal licensing and humane euthanasia, as necessary.

Works closely with the Public Health Director, State Public Health Veterinarian and the North Carolina Department of Agriculture regarding cases with potential effect on public health.

Enforces laws regarding rabies vaccination of domestic animals; arranges and oversees targeted rabies vaccination clinics.

Participates in preparation of rabies specimens, including packaging.  Delivers specimens to the designated location for relay transport to the State Lab for testing.

Supervises and participates in keeping records of work activities.

Works a variety of work schedules including compulsory work periods in special emergency and/or disaster situations.

ADDITIONAL FUNCTIONS:

Performs related tasks as required.

KNOWLEDGE, SKILLS,  & ABILITIES:

Considerable knowledge of the Animal Control Ordinance and related state and federal regulations regarding animal capture, vaccination, rabies, vicious animals, wild animals, animal care, adoption, cruelty investigations, and euthanasia.

Considerable knowledge of methods of safely capturing and handling animals.

Considerable knowledge of appropriate equipment and its use to safely capture and secure a variety of animals.  

Considerable knowledge of modern supervisory practices, principles, and related laws and practices.

Considerable knowledge of the County’s personnel and purchasing policies and procedures.

Knowledge of the application of information technology to work records.

Knowledge of animal breeds, behavior, habits, care, feeding and shelter of various wild, exotic and domestic animals.

Knowledge of the signs and symptoms of rabies.  Knowledge of common infectious and contagious diseases of animals, their symptoms and first aid treatment.  Knowledge of zoonotic diseases.

Ability to provide effective public presentations on Animal Services operations and programs.

Customer contact and collaborative conflict resolution skills.

Considerable knowledge of courtroom and hearing practices.  

Ability to communicate effectively both orally and in writing.  

Ability to prepare detailed records and reports.

Ability to deal tactfully, courteously and firmly with the public, including the ability to speak with impassioned citizens and offer resolutions to their concerns.

Ability to establish and maintain effective working relationships with employees and the public.

Ability to quickly assess a situation and take effective, appropriate action under stressful and emergency situations.

EDUCATION/EXPERIENCE “REQUIREMENTS”:

Graduation from High School and considerable experience in animal control including the ability to Lead/Supervise subordinates; or any equivalent combination of education, training, and experience.

ADDITIONAL “REQUIREMENTS”:
 
Must obtain and maintain the following:

North Carolina Certified Euthanasia Technician – Euthanasia by Injection (within one (1) months of hire).
North Carolina Certified Rabies Vaccinator (within six (6) months of hire).
North Carolina Notary Public (within six (6) months of hire).
North Carolina Driver License (prior to employment).
Firearms certification as required by departmental policy (within one (1) year of hire).
Rabies pre-exposure prophylaxis regimen (within six (6) months of hire)

“PREFERRED” QUALIFICATIONS:	

National Animal Care & Control Association (NACA) Animal Control Officer (ACO) I, II, and III certifications strongly preferred.







PHYSICAL/MENTAL REQUIREMENTS AND WORKING CONDITIONS: 

Summary of Physical/Mental Requirements:

This position performs basic office and outside work tasks and helps move boxes and bags weighing up to 40 pounds, occasionally drags hoses, and controls and contains sometime large or dangerous animals in all locations and all climates.  Position also requires retrieving dogs and cats from kennels, sometimes elevated kennels, and sometimes large dogs.

1. The PHYSICAL ACTIVITY of this position (please mark ALL boxes that apply):

A. CLIMBING:  Ascending or descending ladders, stairs, scaffolding, ramps, poles, and the like, using feet and lefts and/or hands and arms.  Body agility is emphasized.  This factor is import if the amount and kind of climbing required exceeds that required for ordinary locomotion.X


B. BALANCING:  Maintaining body equilibrium to prevent falling when walking, standing, or crouching on narrow, slippery, or erratically moving surfaces.  This factor is important if the amount and kind of balancing exceeds that needed for ordinary locomotion and maintenance of body equilibrium.X


C. STOOPING:  Bending body downward and forward by bending spine at the waist.  This factor is important if it occurs to a considerable degree and requires full use of the lower extremities and back muscles.X


D. KNEELING:  Bending legs at knee to come to rest on knee or knees.X


E. CROUCHING:  Bending the body downward and forward by bending leg and spine.X


F. CRAWLING:  Moving about on hands and knees or hands and feet.


G. REACHING:  Extending hand(s) and arm(s) in any direction.X


H. STANDING:  Particularly for sustained periods of time.X


I. WALKING:   Moving about on foot to accomplish tasks, particularly for long distances or moving from one work sit to another.X


J. PUSHING:  Using upper extremities to press against something with steady force in order to thrust forward, downward, or outward.X


K. PULLING:  Using upper extremities to exert force in order to draw, drag, haul, or tug objects in a sustained motion.X


L. LIFTING:  Raising objects from a lower to a higher position or moving objects horizontally from position-to-position.  This factor is important if it occurs to a considerable degree and requires the substantial use of the upper extremities and back muscles.X


M. FINGERING:  Picking, pinching, typing, or otherwise working primarily with fingers rather than with the whole hand or arm as in handling.X


N. GRASPING:  Appling pressure to an object with the fingers and palm.X


O. FEELING:  Perceiving attributes of objects … such as size, shape, temperature, or texture by touching with skin, particularly that of the fingertips. X


P. TALKING:  Expressing or exchanging ideas by means of the spoke work.  Those activities in which they must convey detailed or important spoken instructions to other workers accurately, loudly, or quickly.X


Q. HEARING:  Perceiving the nature of sounds at normal spoken word levels with or without correction.  Ability to receive detailed information through oral communication, and to make fine discriminations in sound.X


R. REPETITIVE MOTIONS:  Substantial movements (motions) of the wrist, hands, and/or fingers.X






































2. The PHYSICAL REQUIREMENTS of this position (please mark ONLY ONE box):

The chart below defines the physical demand levels to assist with marking ONLY ONE box below:

	
Physical Demand 
Level
	Lifting Occurrences

	
	
	Occasional 
(0-3 hours)
	
	Frequent (3-6 hours)
	
	Constant (6-8 hours)

	Sedentary
	
	Up to 10 lbs.
	
	Negligible
	
	Negligible

	Light
	
	Up to 20 lbs.
	
	10 lbs. and/or Walk/Stand/Push/Pull of Arm/Leg controls
	
	Negligible and/or Push/Pull of Arm/Leg controls while seated

	Medium
	
	Up to 50 lbs.
	
	10-25 lbs.
	
	Negligible

	Heavy
	
	Up to 75 lbs.
	
	25-50 lbs.
	
	10-20 lbs.


· Occasionally is defined as up to one-third of the time. 
· Frequently is defined as occurring one-third to two-thirds of the time. 
· Constantly is defined as occurring more than two-thirds of the time.
A. SEDENTARY WORK:  Occasionally lifting up to 10 pounds.  Sedentary work involves sitting most of the time, but may involve walking or standing for brief periods of the time.


B. LIGHT WORK:  Occasionally lifting up to 20 pounds, and/or up to 10 pounds of force frequently.  Even though the weight lifted may be a lesser amount, a job should be rated light work if:  1) the job requires walking or standing to a significant degree; 2) the job requires sitting most of the time, but entails pushing and/or pulling of arm or leg controls; and/or 3) the job requires working at a west production rate to entail constantly moving a weight less than 10 pounds.


C. MEDIUM WORK:  Occasionally lifting up to 50 pounds, and/or moving 10-25 pounds frequently.X


D. HEAVY WORK:  Occasionally lifting up to 75 pounds, and/or frequently moving 25-50 pounds, and/or constantly moving 10-20 pounds.














3. The VISUAL ACUITY REQUIREMENTS of this position (for A and B … mark ALL boxes that apply):


A. The worker is required to have close visual acuity to perform one or more of the following:
Preparing and analyzing data and figuresX

X

Accounting

TranscriptionX


Computer TerminalX


Extensive ReadingX


Using measurement devicesX


Other (please specify):____________________________________________________________




B. The work is required to have visual acuity to perform one or more of the following:
			Operates machines such as lathes, drill presses, power saws, and mills where the seeing job is at 

			or within arm’s reach.

Performance mechanical or skilled trades tasks of a non-repetitive nature such as carpenters, 

technicians, service people, plumbers, painters, mechanics, etc.

The worker is required to have visual acuity to be the operator of trucks, forklifts, cranes, and X

other equipment.

The worker is required to have visual acuity to determine the accuracy, neatness, and thoroughness of work assigned (i.e. custodial, food services, general laborer, etc.).X


Other (please specify):____________________________________________________________














4. The CONDITIONS the worker will be subject to in this position (mark ALL boxes that apply):


A. The worker is subject to inside environmental conditions:  Protection from weather conditions, but not necessarily from temperature changes.


B. The worker is subject to outside environmental conditions:  No effective protection of weather.[image: ]


C. The worker is subject to both environmental conditions:  Activities occur inside and outside.X


D. The worker is subject to extreme cold:  Temperatures below 32 degrees for periods of more than one hour.X


E. The worker is subject to extreme heat:  Temperatures above 100 degrees for periods of more than one hour.X


F. The worker is subject to noise:  there is sufficient noise to cause the worker to shout in order to be heard above the ambient noise level.X


G. The worker is subject to vibration:  Exposure to oscillating movements of the extremities or whole body.


H. The worker is subject to hazards; includes a variety of physical conditions, such as proximity to moving mechanical parts, electrical current, working on scaffolding and high places, exposure to high heat, or exposure to chemicals.X


I. The worker is subject to atmospheric conditions:  One or more of the following conditions that affect the respiratory system of the skin:  fumes, odors, dusts, mists, gases, or poor ventilation.


J. The worker is subject to oils:  There is air and/or skin exposure to oils and other cutting fluids.


K. The worker is required to wear a respirator.


L. The worker frequently is in close quarters, crawl spaces, shafts, man holes, small enclosed rooms, small sewage and water line pipes, and other areas which could cause claustrophobia.


M. The worker is required to function in narrow aisles or passage ways.XX


N. Other (please specify):____________________________________________________________________


O. None:  The works is not substantially exposed to adverse environmental conditions (such as in typical office or administrative work).










5. Occupational exposure to potentially infectious bodily fluids (please mark the following box “if” it applies):
X

           Yes, this applies


The worker is in contact with potentially infectious bodily fluids during the performance of his/her duties.  If so, 
please list below examples of duties in which possible exposure to potentially infectious bodily fluids occur:


1. Exposure to potentially rabid animals.  

2. Exposure to bodily fluids of a wide variety of animals.

3. ___________________________________________________________________________________________

4. ___________________________________________________________________________________________
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