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P O S I T I O N   D E S C R I P T I O N

	Department:
	Counseling & Psychological Services

	Classification Title:
	SSP-AR II

	Working Title:
	Mustang Mental Health Response - Program Lead 

	FLSA Status: 
	☐ Non-Exempt    ☒ Exempt

	Incumbent:
	



	Position Summary


Counseling & Psychological Services is a Campus Health & Wellbeing department in the division of Strategic Enrollment Management & Student Affairs that provides a variety of culturally responsive services to help enrolled students understand themselves, enjoy satisfying relationships, achieve academic success, and make effective life choices.  Counseling & Psychological Services (CAPS) promotes the development of holistic student emotional health and serves the campus through advocacy and the provision of confidential, accessible services.  Additionally, CAPS provides outreach, educational services, and campus consultations.

This position reports to the Director of Counseling & Psychological Services and holds primary responsibility for development, support, and oversight of a new initiative intended to support the mission of Campus Health & Wellbeing (CH&W) and Residential Student Experience (RSE) by providing safe, supportive, and therapeutic care for Cal Poly students through the Mustang Mental Health Response (MMHR) program.  This program is intended to provide students with a full range of options to help solve their crisis in the best setting possible.  Specifically, this position will establish the program including coordination with campus and community partners, procedure development, and evaluation plan. Once the establishment of this program is complete, duties and responsibilities will shift to maintenance and improvement of the program over time.  

The position also offers clinical coverage for crisis intervention, safety planning, stabilization support, and consultation embedded in campus housing as needed.  Follow up services may include therapy within this program, referrals to clinicians within CAPS, referrals to higher levels of care and/or community services.  This position includes work with serious presenting concerns, requiring the ability to conceptualize cases and provide responsive care within sociocultural context.  

This position is full-time, working in daytime and evening hours according to program needs.  A routine schedule would be established (e.g., M-F 10 am to 7 pm or 1 pm to 10 pm), and flexibility may be required.  The option to work four 10-hour days would also be a possibility.
	
Duties and Responsibilities


The following examples illustrate typical work activities and are not meant to be all inclusive or restrictive:

	ESSENTIAL JOB FUNCTIONS
	Daily                 85%

	
Program Coordination and Development
1. Coordinate program logistics and policy development;
2. Day-to-day support for MMHR clinicians and program operations;
3. Partner with San Luis Obispo County Crisis Response Team to coordinate student care;
4. Collaborate with CAPS, Dean of Students, and RSE leaders to ensure operational sustainability and high-quality student support across departments;
5. Develop ongoing training for the program and campus partners; and
6. Collect data, monitor utilization, and continuously evaluate the program.

Clinical or Direct Service                                                                                         
Crisis Counseling, Consultation, Clinical Coordination
1. Provide individual and group crisis intervention and/or therapy for students in need of urgent mental health assessment and intervention;
2. Assist the client in identifying drivers of crisis and establishing a treatment plan to reduce risk and promote wellbeing;
3. Assess for and connect student with appropriate level of care via clinical interview, safety planning, and consultation with Mobile Crisis Team, Cal Poly Police Department, and/or hospital staff as needed; 
4. Mobilize internal and external resources to stabilize and disposition each case for indicated follow-up care;
5. Coordinate with RSE staff to facilitate continued support and/or transport to the hospital;
6. Determine if referrals are needed and assist client in referral process; 
7. Consult with appropriate personnel (e.g., Dean of Students, CAPS, RSE, DRC) as needed for case management and follow-up care; and
8. Maintain ethical and timely documentation of all clinical work in electronic record keeping system.



Campus Outreach and Consultation:
1. Prepare and present mental health education and outreach programming/trainings to RSE and campus partners;
1. Lead CAPS program planning specifically related to the Mustang Mental Health Response Program and related services; 
1. Work with the RSE team on creating a plan to support student and professional staff during high-risk events such as Halloween and St. Patrick’s Day;
1. Consult with campus partners; and
1. Respond to campus crises.

	OTHER JOB FUNCTIONS 
	Weekly        10%


1. Attend meetings as assigned;  and
2. Perform other job-related duties and special projects as assigned.


	Required Education, Experience, and Credentials



· Possession of a master's degree in appropriate field and current licensure or eligible for licensure to practice in the State of California as LPCC, LCSW or LMFT.
OR
· Possession of a doctoral degree in Clinical or Counseling Psychology and current licensure or eligible for licensure in the State of California as a psychologist.
· Minimum of 5 years of post-licensure experience in any state or province.

(Note that hiring level will be commensurate with the qualifications and experience of the candidate.)

Licenses, Certificates, Credentials: 
· All counselors must be licensed in California within two years of initial appointment.  
· Preferred: Current California psychologist, LPCC, LCSW, or LMFT license that is free of active disciplinary action.  


	Required Skills, Knowledge, and Abilities


1. Demonstrated competence with diversity and intersectionality, and experience addressing the mental health needs of college students including those with historically marginalized identities.
2. Demonstrated knowledge of FERPA, HIPAA, and the California Medical Information Act as it relates to the provision of psychotherapy in a university counseling center and confidentiality.
3. Demonstrated experience providing crisis assessment and intervention with late adolescent and young adult populations, including safety planning, ongoing stabilization work, and risk assessment.
4. Demonstrated ability to effectively manage clinical crisis situations, including hospitalizations.
5. Program development and management skills, particularly related to clinical programs and/or mental health crisis response.
6. Ability to initiate, establish, and foster communication and teamwork by maintaining a positive, cooperative, productive work atmosphere in and outside the University with the ability to establish and maintain effective working relationships within a diverse population and with those from various cultural backgrounds.
7. Excellent communication skills including the ability to effectively communicate information in a clear and understandable manner, both verbally and in writing.
8. Thorough knowledge of English grammar, spelling and punctuation.
9. Excellent organizational and time management skills with the ability to work independently and set own priorities to coordinate multiple assignments.
10. Excellent computer skills and proficiency with a variety of computer applications including word-processing, electronic health record systems, as well as online calendaring and email. 

	Preferred Skills and Experience


· Graduation from an APA Accredited/BBS-approved graduate training program.
· Training and experience in college counseling center.
· Experience in Residence Life on a college campus.
· Program development experience.
· Ability to provide clinical services in a language other than English.
· Demonstrated specialized training and/or clinical expertise applicable to crisis support and stabilization, and ability to share knowledge in accessible and applicable ways to teammates and the campus community.
· Experience working with electronic system for scheduling and case notes.
· 5150 Designation in California.

	Special Conditions


· This position is primarily on campus, embedded within campus housing.  Regular working hours will generally be five days per week between 9 am and 6 pm or another specified schedule that supports operational needs. Occasional holiday work and adjustment to normal working hours to meet special jobs may be required.  
· The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment. 
· Must be able to successfully pass a pre-employment background/fingerprint check.
· This position classification has been defined as "Exempt" and is not subject to the overtime provisions of the Fair Labor Standards Act (FLSA).
· In accordance with the California State University (CSU) Out-of-State Employment Policy, the CSU is a state entity whose business operations reside within the State of California and prohibits hiring employees to perform CSU related work outside of California.  

	INCUMBENT:  I have read this position description and understand its contents.

	


	INCUMBENT NAME
	SIGNATURE
	DATE


	
SUPERVISOR:  I certify that all statements on this form are complete and accurate.

	

	
	
	

	IMMEDIATE SUPERVISOR NAME AND TITLE
	SIGNATURE
	DATE

	
	
	

	DEPARTMENT HEAD:  I certify that all statements on this form are complete and accurate.

	

	DEPARTMENT HEAD NAME AND TITLE
	SIGNATURE
	DATE
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