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Job Description
	Job Title:
	Business Development
	FLSA:
	Exempt

	Department:
	Sales – Asphalt Division
	EEO:
	Sales

	Reports To:
	VP – National Sales Asphalt Division
	
	

	Completed By:
	Hannah Masters
	Date Created:
	4/20/2026
	Approved By:
	Garrett Lovett
	Date Revised:
	Click or tap to enter a date.


Job Summary:
The Business Development Manager will be responsible for growing revenue, profitability, and relationships with key strategic DOT accounts West of the Mississippi, and the development/ implementation of strategic business plans for these key DOT accounts. The Business Development Manager will work closely with the sales organization and coordinate all other FORTA assets needed to build long-term, profitable relationships. 

Essential Duties and Responsibilities:									Sales Execution & Business Development
· Establish senior level relationships with targeted strategic DOT accounts to leverage implemental sales growth by promoting FORTA-FI and Surface-EXT products.
·  Develop/ implement strategic account plans with the goal of increased revenue, profitability, and long-term FORTA relationships for assigning strategic DOT accounts.
· Identify all required sales tools and resources needed to positively impact customer satisfaction.
· Focus on securing new state DOT approvals West of the Mississippi for FORTA and keeping all existing approvals current and well organized in the database.
· Coordinate strategic DOT account activity with FORTA, utilizing FORTA resources and departments needed to secure the strategic account.
· Communicate and coordinate strategic DOT activity with Distributors and Reps.
· Quarterback any DOT projects West of the Mississippi involving key strategic accounts, including pursuit strategies, road trials, bid proposals, presentations, etc.
· Assist Distributors and Reps in their efforts to target and bid DOT specified projects.
· Provide quarterly forecasts, by state DOT, to superior. 
· Analyze FORTA’s competition within the marketplace and competitive movements at strategic DOT accounts. Working with FORTA resources, identify cost effective, high value opportunities.
· Presentations to executives and sales management team on planning development, progress, and success.
· Establish an effective revenue tracking procedure in Salesforce for each targeted strategic DOT account.
· Work closely with the Engineering and Marketing teams to develop project-specific submittals and technical support materials.
· Must be able to work extended hours when required. 
	Market Intelligence & Strategic Targeting
· Maintain expert-level knowledge of trends within DOTs, construction cycles, and asphalt applications.
· Build a robust pipeline of active and future opportunities through proactive networking, event attendance, lead generation, and CRM follow-up.
· Strategically map accounts, identify influencers and champions, and develop long-term penetration plans.

Cross-Functional Collaboration
· Collaborate with Engineering, Customer Support, and Leadership teams to align customer expectations with operational capacity.
· Serve as the voice of the customer in internal strategy discussions, providing insights into barriers, opportunities, and competitive activity.
	
	Reporting & Forecasting
· Maintain accurate records of opportunities, activities, and forecasts in the company CRM.
· Regularly report on sales performance, pipeline development, and key wins or losses.

 Skills and Abilities Preferred:
· High-energy, results-driven individual with a strong internal drive and entrepreneurial spirit.
· Exceptional ability to open doors, navigate complex DOT environments, and close technical sales.
· Strong verbal and written communication skills, with the ability to build rapport and credibility at all organizational levels.
· Ability to read and interpret DOT specifications and blueprints is preferred.
· Existing network within state DOT’s construction ecosystem is a strong plus.


	Education and Experience
· Bachelor’s degree in engineering, Construction Management, Business, or a related field required.
· Minimum of 5 years of successful technical sales experience, preferably in asphalt, construction, or infrastructure.
· Proven track record of managing a complex sales cycle and exceeding revenue targets.
· Familiarity with CRM systems (Salesforce.com preferred) and digital prospecting tools
· Knowledge of asphalt, civil engineering, or construction materials is required.

FORTA is an Equal Opportunity Employer and does not discriminate on the basis of race, religion, gender, age, national origin, disability, or any other protected status.
      

Confidentiality:
· Low	[image: ]Medium [image: ] High Periodically may have access or be exposed to proprietary information. Direction will be given as to the best way to present this information, should that be required. Proprietary information of any nature is not to leave the company or be shared with anyone inside or outside the company without prior authorization.





Disclaimer: The statements included herein are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so classified. The Company retains the right to add to or change the duties of this position at its discretion.

Physical Requirements of this Position

		A.	How much on-the-job time is spent performing the following physical activities?

	Physical Activity
	Amount of Time

	
	None
	Less than 1/3
	1/3 to 2/3
	More than 2/3

		Standing
	|_|
	|_|
	[bookmark: Check112]|_|
	|_|

		Walking
	|_|
	|_|
	|_|
	[bookmark: Check113]|_|

		Sitting
	|_|
	[bookmark: Check114]|_|
	|_|
	|_|

		Use hands to finger, handle, or feel
	|_|
	[bookmark: Check115]|_|
	|_|
	|_|

		Reach with hands and arms
	|_|
	[bookmark: Check116]|_|
	|_|
	|_|

		Climb or balance
	|_|
	[bookmark: Check117]|_|
	|_|
	|_|

		Stoop, kneel, crouch, or crawl
	|_|
	[bookmark: Check118]|_|
	|_|
	|_|

		Talk or hear
	|_|
	|_|
	|_|
	[bookmark: Check119]|_|

		Taste or smell
	[bookmark: Check120]|_|
	|_|
	|_|
	|_|






In an average workday, the owner primarily performs: (Check one)
[bookmark: Check121]|X| Sedentary Work: Lifting 10 lbs. Maximum and occasionally lifting and/or carrying such articles as dockets, ledgers, and small tools. Although a sedentary job is defined as one which involves sitting, a certain amount of walking and standing is often necessary in carrying out job duties. Repetitive motion of hand and finger movement to manually input data using a keyboard may be required for up to eight hours a day. Jobs are sedentary if walking and standing are required only occasionally, and other sedentary criteria are met.
[bookmark: Check122]|_| Medium Work: Lifting 50 lbs. Maximum with frequent lifting and/or carrying of object weighing up                   to 25 lbs.
[bookmark: Check123]|_| Heavy Work: Lifting 100 lbs. Maximum with frequent lifting and/or carrying of object weighing up to 50 lbs.

B. Visual Acuity Requirements of this position include color, depth perception and field of           vision (Check one)

[bookmark: Check124]|_| Close Vision: Clear vision at 20” or less.
[bookmark: Check125]|_| Distance Vision: Clear vision at 20’ or more.
[bookmark: Check126]|_| Peripheral Vision: Ability to observe an area that can be seen up and down or to the left and    	right while eyes are fixed on a given point.
[bookmark: Check127]|_| Depth Perception: Three-dimensional vision, ability to judge distances and spatial relationships.
[bookmark: Check128]|_| Ability to Adjust Focus: Ability to adjust the eye to bring an object into sharp focus.
[bookmark: Check129]   |X| No special vision requirements.
C. Select the level of noise that is typical in the work environment for this job: (Check one)

[bookmark: Check130]|_| Very quiet conditions (Examples: forest trail, isolation booth for hearing test)
[bookmark: Check131]|_| Quiet conditions (Examples: library, private office)
[bookmark: Check132]|_| Moderate noise (Examples: business office with typewriters and/or computer printers, light traffic)
[bookmark: Check133]|_| Loud noise (Examples: normal shop conditions)
[bookmark: Check134]|_| Very loud noise (Examples: jack hammer work, metal can manufacturing department


[bookmark: II._Work_Environment]II. Work Environment




A. Additional physical requirements and/or environmental conditions not mentioned above: None
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