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REGIONAL PRACTICE MANAGER
JOB DESCRIPTION

	POSITION TITLE:
	DEPARTMENT:
	SUPERVISORY RESPONSIBILITITES:

	Regional Practice Manager
	Operations
	☒ Yes     ☐ No

	REPORTS TO:
	WORK LOCATION:

	Regional Vice President of
Operations
	Multi-site/Regional (U.S. Based Only); Specific work locations will be assigned and determined in coordination with practice hiring and management and are subject to change based on business needs and managerial discretion.

	FLSA STATUS:  
	DATE LAST MODIFIED:

	☐  Non-Exempt        ☒  Exempt        ☐  Hourly        ☒  Salaried
	11/13/2025



POSITION SUMMARY
The Regional Practice Manager (RPM) of Integrated Dermatology is a key leadership role responsible for overseeing the operational performance of multiple dermatology practices within a designated region. This position ensures the delivery of high-quality patient care, operational efficiency, and financial performance. The RPM collaborates with Regional VP of Operations (RVP), designated practice managers and corporate departments to assist in driving best practices,  strategic initiatives, and support growth and integration efforts. The role requires a balance of advisory and active management roles.
	
ESSENTIAL DUTIES AND RESPONSIBILITIES  
The essential functions of this position include, but are not limited to the following working with local office managers and Regional VP of Operations:
· Collaborate with the RVP to develop and execute regional strategies focused on growth, efficiency, and patient satisfaction.
· Provide operational leadership to assigned dermatology practices, ensuring alignment with organizational goals and standards.
· Provide consultative and advisory services to the local office managers on handling of daily issues.
· Ensure consistent implementation of best practices across offices to maintain high standards of patient experience, compliance, and operational performance.
· Assist local practice managers to optimize scheduling, staffing models, and workflow processes to enhance patient access, provider productivity, and overall efficiency.
· Support recruitment, onboarding/training, and retention strategies in collaboration with HR and local leadership.
· Work with RVP and local office manager on achieving operational Key Performance Indicators (KPIs), including:
· Practice volume (visits, encounters, utilization)
· Staffing ratios (support staff to provider benchmarks)
· Provider scheduling efficiency
· Other KPIs
· Present performance reports and recommendations to RVPs; develop and execute action plans approved by RVP to address underperformance and sustain improvements.
· Assist with identifying potential new practice location, integration efforts for newly acquired or existing practices setup and/or physical moves.
· Perform other related duties as needed.




REGIONAL PRACTICE MANAGER
JOB DESCRIPTION (CONTINUED)

QUALIFICATIONS
Education and Experience:
· Bachelor’s degree (preferred)
· Minimum of 7 years of progressive leadership experience in multi-site healthcare operations, preferably in dermatology or outpatient specialty care.

Skills and Abilities:
· Strong leadership and team-building skills.
· Effective communication and interpersonal skills across all levels of the organization.
· Excellent analytical and strategic problem-solving abilities.
· Proficiency in EMR systems and Microsoft Office Suite.
· Ability to manage multiple priorities in a fast-paced environment.

[bookmark: P19_1854]PHYSICAL DEMANDS
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this position. 

· Frequent travel between practice locations within the assigned region.
· Prolonged periods of sitting at a desk and working on a computer.
· Occasional lifting of office supplies or equipment up to 25 pounds.
· Ability to walk, stand, and move throughout clinical and administrative areas.

WORK ENVIRONMENT
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. 

· Office and clinical settings within dermatology practices.
· Fast-paced, dynamic healthcare environment with frequent interaction with staff, providers, and patients.
· May require occasional evening or weekend work to support practice needs or attend leadership meetings.
· Work schedule will be determined in coordination with management and are subject to change based on business needs and managerial discretion.

NOTE
This job description in no way states or implies that these are the only duties to be performed by the employee(s) of this position. Employees will be required to follow any other job-related instructions and to perform any other job-related duties requested by any person authorized to give instructions or assignments. All duties and responsibilities are essential functions and requirements and are subject to possible modification to reasonably accommodate individuals with disabilities.


1 of 2
JD - Regional Practice Manager v_11.25
image1.jpg
INTEGRATED
DERMATOLOGY




