[image: A logo with blue and green text

Description automatically generated]

POSITION DESCRIPTION
POSITION TITLE:	Field Supervisor
REPORTING RELATIONSHIPS
Position Reports To:	Director of Construction
ROLE
Through a respectful, collaborative, and energetic style, guided by the objectives of the company, the Field Supervisor ensures the fiber plant is being constructed to meet design criteria and best practices, the plant information is properly documented within the software systems, and contractors are following all safety and environmental protection guidelines.

ESSENTIAL FUNCTIONS AND BASIC DUTIES

Plant Auditing
· Participates in pre-construction review meetings to provide feedback on designs to ensure accuracy before work commences.
· Conducts site audits to evaluate and identify issues affecting the project.
· Initiates and maintains communications with all stakeholders to facility project activities.
· Collaborates with project management team to ensure any defects are corrected prior to plant acceptance.
· Communicates to manager all necessary project information, changes to scopes of work, changes in schedules, safety issues, and/or any issues that may affect personnel, client relationships, projects, or Company.

Plant Documentation
· Accurately records documentation critical to daily operations.
· Serves as one of the internal experts on the mapping system.
· Investigates and resolves any discrepancies between documented plant information and deployed plant.

Environment, Safety, and Damage Response
· Investigates any potentially serious field situations with a focus on protecting the safety of employees, contractors, and residents.
· Meets with residents as necessary to resolve property complaints or damages.
· Collaborates with construction partners to repair damages and restore properties to their original condition.



Other
· Must have computer proficiency including with Microsoft Office products and tablets.
· Must be able to work outside of normal business hours to include nights and weekends.

PREFERRED EDUCATION AND WORK EXPERIENCE
Associates Degree
Ten (10) or more years of field experience in telecommunications
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