Destination Specialist – Beach Visitor Center
Location: Clearwater Beach, FL
Position Type: Part-Time (with opportunity to transition into Full-Time)
Typical Hours: 9:00 AM – 5:00 PM, including weekends and holidays as needed
Position Overview
The Beach Visitor Center is seeking an energetic, personable, and knowledgeable Destination Specialist to create exceptional experiences for visitors to Clearwater Beach. This role serves as the first point of contact for guests seeking information about local attractions, dining, events, accommodations, transportation, and beach activities.
The ideal candidate is enthusiastic about Clearwater Beach and enjoys sharing their local knowledge with visitors from around the world. They are welcoming, dependable, and passionate about creating memorable guest experiences. A strong understanding of Clearwater’s beaches, attractions, restaurants, events, and tourism offerings is essential to helping visitors make the most of their stay.
Key Responsibilities
· Welcome and assist visitors with a friendly, professional attitude 
· Provide accurate information about Clearwater Beach, local businesses, attractions, events, and transportation options 
· Offer personalized recommendations based on visitor interests and needs 
· Maintain up-to-date knowledge of local tourism offerings, promotions, and seasonal activities 
· Answer phone calls, emails, and visitor inquiries in a timely manner 
· Assist with distributing brochures, maps, and promotional materials 
· Support visitor center operations including opening/closing procedures and maintaining a clean, organized workspace 
· Promote local partnerships and enhance the overall visitor experience 
· Assist with special events, community outreach, and tourism initiatives as needed 
· Accurately track visitor interactions and collect tourism data when required 
Qualifications
· Excellent communication and customer service skills 
· Friendly, outgoing personality with a passion for hospitality and tourism 
· Strong knowledge of Clearwater, Clearwater Beach, surrounding beaches, local attractions, dining, events, and coastal activities required 
· Ability to confidently provide recommendations and insider tips to visitors seeking an authentic local experience 
· Reliable personal transportation required 
· Ability to multitask and remain organized in a busy environment 
· Comfortable using computers, phones, and basic office software 
· Ability to work flexible schedules including weekends and holidays 
· Previous experience in tourism, hospitality, retail, customer service, or visitor services preferred 
· Bilingual skills are a plus 
Physical Requirements
· Ability to stand and move throughout the visitor center for extended periods 
· Ability to lift and carry brochures, supplies, and promotional materials up to 25 lbs 
What We Offer
· Opportunity to work in a fun, beach-focused environment 
· Flexible part-time scheduling 
· Potential for growth into a full-time position 
· Opportunity to connect with visitors from around the world and support local tourism 
To apply, please submit your resume and a brief introduction explaining why you would be a great fit for the Beach Visitor Center team.

