2313 Weadock Highway
Essexville, MI 48732

(989) 892-5905

Submit inquiries and resumes to:

Rear Commodore Jerry Preston
Jlprestonll@gmail.com

JOB POSTING

POSITION
General Manager - Saginaw Bay Yacht Club

JOB SUMMARY

The General Manager of SBYC is a strategic business leader who is responsible for managing all
aspects of day-to-day operations of one of Michigan’s oldest and most prestigious yacht clubs. This
role ensures the delivery of exceptional member experiences through dining, marina, event, and
facility experiences, while preserving the club’s rich tradition of yachting excellence and community
engagement.

Key Responsibilities

Member Services: Foster a warm, welcoming environment for boating and non-boating
members, ensuring personalized service and satisfaction, maintaining a high standard of
excellence while facilitating the goals and strategies of the Board of Directors.

Operations Oversight: Coordinates and administers the Club's By-Laws, Club Rules and Dock
Rules. Develops and maintains operating policies and procedures governing clubhouse.
Dining, Marina, Gardens, and seasonal programming. Coordinate independently or with the
club committees to plan and execute special events, private parties, and club functions.

Staff Leadership: Hire, train, and supervise staff across hospitality and grounds maintenance,

adhering to a people-first culture. Supervise and develop the service team to ensure
excellence in hospitality and service delivery.
Financial Stewardship: Implements and monitors the budget, balances cost of quality

products and services, with maximum member and guest satisfaction.

Governance Support: Collaborate with the Board of Directors and committees to align
operations with strategic goals, secure club assets, and achieve annual performance goals.
Facility and Grounds Management: Maintain the club’s extensive gardens, docks, and

panoramic waterfront views to uphold its “up-north closer to home” appeal.

DAY-TO-DAY

Maintains a safe, secure, and healthy environment by establishing, following, and enforcing
standards and procedures, while complying with legal regulations.

Manages club financial objectives by forecasting requirements, scheduling expenditures,
analyzing cost/margin variances and initiating corrective action plans.
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e Recruits, selects, and develops talent while maintaining a positive and inclusive work
environment.

¢ Implement general policies established by the Board of Directors; directs policy
administration and execution.

e Trains and monitors employees while evaluating performance and productivity, seeking

constant improvement of hospitality services.
e Actively markets club memberships and provides exceptional member services.
e Ensure member and guest feedback is handled promptly and professionally.

ABOUT YOU

e 5+yearsin Club Management or related field (preferred)

e Bachelor's Degree in Hospitality Management or Business Admin (preferred)

e CMAA certification or Food Management Professional certification (preferred)

e Strong written and oral Communication Skills

e Exceptional leadership skills - Self-motivated, strategic thinker, positive attitude

e Adaptable to change - can solve problems through an open-minded and all-inclusive
approach

e Comfortable in a fast-paced or high-expectation environment

e Effective conflict resolution and problem-solving skills

e Proficient with POS, Microsoft Office products, Quickbooks, and social media

COMPENSATION
e Salary up to $55,000 base (commensurate with experience) + bonus & club perks

ABOUT THE “SAGINAW BAY YACHT CLUB”

If there is a key factor contributing to the success of the Saginaw Bay Yacht Club, one word
would sum it up and that is pride. This pride is partly due to the history and perseverance
of its strong and loyal membership and their love for the Saginaw Bay Yacht Club. The Club

celebrated its 125% year anniversary in 2019.

With our membership over 220, the Club has a welcoming cross section of members.
Depending on membership level, benefits include the use of the Clubhouse and all its

facilities, the ability to own, launch and moor a yacht on Club property, hold a dock, among

others.

The Club has newly remodeled full dining and lounge facilities. There are plenty of activities
here to keep everyone involved and enjoying the social life of the Club. Besides enjoying

our fabulous views of the Saginaw River and entertaining boat traffic, we offer so much
more.
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