Housekeeping Lead

As the Housekeeping Lead at CAMP Door County, you will play a
pivotal role in maintaining the pristine appearance and cleanliness
of our Campground. Enjoy working outdoors as well as being
instrumental in creating a fun working environment. Your
responsibilities will include, but are not limited to:

Ensuring that all cleaning tasks are executed efficiently and to the highest
standards.

Quality Control: Conduct regular inspections of cottages, community
bathhouses, and other property areas to ensure compliance with CAMP Door
County's cleanliness and quality standards. You will identify areas for
improvement and implement corrective actions to address any deficiencies.
Cleaning Duties: You will actively participate in the cleaning and maintenance
of our cottages, our Lodge (including restrooms, showers,laundry area and
public areas). This includes performing deep cleaning tasks, restocking
supplies, and ensuring that all areas are sanitized and guest-ready.
Maintenance Coordination: Work closely with the maintenance staff to
address any repair or maintenance issues promptly. You will ensure that all
aspects of the property are well-maintained and meet CAMP Door County's
expectations for quality and safety.

Inventory Management: Manage the inventory of cleaning supplies and
equipment. Ensure that stock levels are maintained adequately and that the
housekeeping team has access to the necessary tools and materials to
perform their duties effectively.

Guest Interaction: Provide exceptional customer service by addressing guest
inquiries and concerns related to cleanliness and maintenance in a timely and
professional manner.

Experience & skills you’'ll need:

Previous experience in housekeeping within the hospitality industry is highly
preferred.

Strong commitment to maintaining exceptional quality.

Excellent organizational and time management abilities.

Ability to work independently and as part of a team.

Strong references.



e High attention to detail and commitment to maintaining high standards of
cleanliness.

e Knowledge of cleaning processes, supplies and products.

e Ability to solve problems and address conflicts.
Good communication and interpersonal skills.

e Fluentin english, bi-lingual is a plus.

e Flexibility to work weekends and holidays
**Valid Drivers License Required**

e The position is year round or seasonal (April-Oct).

Why Join CAMP Door County?

At CAMP Door County, we pride ourselves on our commitment to excellence and our
passion for providing guests with a memorable camping experience. As a member of
the CAMP Door County Campground Team, you will have the opportunity to work in
a fun, dynamic, and supportive environment where your contributions are valued

and your professional growth is encouraged. Join us in our mission to exceed guest
expectations and ensure that our campground remains a top choice for campers!

Compensation: Based on experience $25-$30/hr
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