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Loan Officer Assistant

Built on traditional core values of People first, Delivering Results and Ensuring Quality in Everything, TCB was founded in 1941 in Claxton, Georgia and has grown into a premier community bank serving North Florida & South Georgia. At TCB, we combine traditional banking values with modern conveniences to help our customers manage their “todays” and plan for tomorrow. 

At TCB, everything we do is guided by our four core values:
· Character: Acting with integrity and honesty in all we do.
· Commitment: Delivering exceptional results for our customers and communities.
· Community: Supporting the people and places we serve.
· Collaboration: Working together to achieve excellence.

We believe our team members are our greatest asset, and that diversity of unique perspectives and experience makes our team stronger. We are committed to attracting, developing, and elevating talent from all backgrounds. At TCB, you’ll experience:
· High-touch, relationship-focused banking.
· Common-sense solutions tailored to our customers’ needs.
· Simple and accessible banking to all. 
· A culture that celebrates innovation, growth, and doing banking the right way.

We are seeking passionate, smart, and ambitious talent to help influence the future of TCB and grow our brand. See why TCB is the best community bank. Whether you’re building relationships with customers, supporting operational excellence, or driving innovative solutions, you will make a meaningful impact every day. Discover what it’s like to work somewhere you love and see why TCB is the premier community bank in the Southeast!

The Position:
The Loan Officer Assistant is responsible for coordinating loan closings, ensuring accuracy and compliance of executed documents, and providing administrative support to the lending team. This role requires working closely with loan officers, attorneys, title companies, loan operations and customers to facilitate a smooth closing process while maintaining exceptional service standards. Ensures that all loans are closed and maintained in accordance with state and federal regulations and Bank policies and guidelines. Must remain knowledgeable of all state (Georgia and Florida) and federal lending and documentation regulations. 
 
Education and Experience
A high school diploma or equivalent education is required, while a Bachelor’s degree or additional course work in banking, finance or lending is highly preferred.  Must have a minimum of 5 years of commercial banking support experience or client service experience within a financial institution along with experience in loan review, documentation, client service and compliance.  Must have solid knowledge of all state and federal lending regulations, and be well versed in insurance and documentation requirements for all loan products.  Must have in-depth understanding of interest and payment calculations, and be knowledgeable with utilization of a LOS platform.

This role involves a high level of personal contact with others both inside and outside of the organization for purposes of giving or obtaining information, building relationships, and soliciting cooperation, therefore listening, influencing, negotiating, client focus, conflict resolution and clear & logical communication is required.

To apply, please submit your current resume and compensation expectations to hr@tcbga.bank. While we may not be able to respond to every candidate, we will do our very best to communicate back quickly and with the utmost respect. Thank you for considering TCB for your next career move. We look forward to hearing from you. 
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