
JOIN OUR TEAM!

Make-A-Wish® Wyoming works to grant the wishes of children with critical illnesses across the state of Wyoming.  The chapter was founded in 1985 and has granted over 800 wishes of Wyoming children in that time.

POSITION:  Community Outreach Coordinator
JOB SUMMARY

The community outreach coordinator implements initiatives designed to promote the organization and its services to Wyoming communities. This includes managing and implementing the medical outreach plan, the alumni engagement program, volunteer recruitment and engagement, as well as special projects.  Reporting to the chapter CEO and coordinating with the Director of Program Services and Director of Development, the community outreach coordinator performs the following functions, in brief:

RESPONSIBILITIES

· In collaboration with the team, develop a comprehensive community outreach strategy with the aspirational goal of reaching every eligible child in Wyoming
· Design and execute an annual medical outreach plan that increases visibility and awareness of Make-A-Wish among referral sources across the state

· Build and maintain strong relationships with referral sources including physicians, nurses, social workers, school nurses, child life specialists, and other community organizations
· Identify new referral sources and strategically determine best outreach methods

· Develop communication materials and presentations to inform, educate, and motivate medical providers to refer eligible children

· Develop and execute ongoing referral source appreciation and recognition

· Keep well-informed of, and notify referral sources of, any changes in National policies, guidelines, and resources related to medical eligibility

· Analyze referral trends and comparative data (incidence and prevalence) to inform, evaluate, and adapt outreach strategies
· Develop and manage a wish alumni program to create meaningful touchpoints and experiences for the alumni community after the wish has been granted that builds on their journey of healing and hope, and encourages life-long engagement
· Actively assist with fundraising events and efforts, including coordinating fundraising projects as assigned
· Coordinate participation in community events and opportunities to raise awareness of Make-A-Wish Wyoming around the state

· Coordinate special projects, such as World Wish Month, holiday projects, etc.
· In partnership with Director of Program Services, support the volunteer program and the wish granting process as needed.
· Coordinate special community volunteer projects

· Other duties as assigned
ROLE COMPETENCIES

· Action Oriented – Taking on new opportunities and tough challenges with a sense of urgency, high energy, and enthusiasm

· Optimizes Work Processes – Knowing the most effective and efficient processes to get things done, with a focus on continuous improvement

· Manages Ambiguity - Operating effectively, even when things are not certain, or the way forward is not clear

· Collaborates - Building partnerships and working collaboratively with others to meet shared objectives
· Manages conflict – Handling conflict situations effectively, with a minimum of noise
· Builds networks – Effectively building formal and informal relationship networks inside and outside the organization
· Being resilient – Rebounding from setbacks and adversity when facing difficult situations
· Resourcefulness – Securing and deploying resources effectively and efficiently
· Communicates effectively – Developing and delivering multi-mode communications that convey a clear understanding of the unique needs of different audiences
REQUIRED SKILLS & ABILITIES

· Skilled in Microsoft Office Suite
· Ability to manage multiple responsibilities.

· Ability to deal with sensitive information with a high level of trust and confidentiality.

· Displays professionalism and quality customer service and delivery skills.

· Demonstrated ability in clear and effective written and oral communication.

· Ability to respond to rapidly changing situations.

· Positive attitude, compassionate with ability to maintain confidentiality

· Well organized and detail oriented

· High energy, enthusiastic and competent working with a diverse group of staff, community members, wish families, volunteers, and donors

· Mission focused with the desire to make a difference

PREFERRED SKILLS & EDUCATION

· 3+ years of community outreach, communications, or experience in a related field or degree in related field
· Non-profit work experience

JOB LOCATION

Casper, WY

POSITION TYPE

Full-Time

Salary, $45,000 - $50,000 DOE
Some statewide travel is required
Benefits include vacation, health dental, and vision insurance and SIMPLE IRA match

Please submit your cover letter and resume to:

Info@wyoming.wish.org  
Applications will be accepted until the position is filled.
Make-A-Wish Wyoming is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.
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