Kinship Navigator Specialist Job Description
Company: Kinship Connections of Wyoming 
Location: May be located anywhere in the State of Wyoming
Status: Full Time
Salary & Benefits: Competitive salary and benefits package including health insurance and retirement benefits

Job Summary: The Kinship Navigator Specialist provides kinship caregivers assistance with understanding, navigating, and accessing the system of resources, care supports, and services available in their communities. Kinship Navigator Specialists provide flexible and responsive services to kinship families based on individual needs including but not limited to: accessing health care and legal services, respite care, support groups, advocacy, training, and emergency funds for the purpose of strengthening the family while promoting stability for the abused and neglected children in their care. 

Duties and Responsibilities:
 Primary responsibilities include but are not limited to: 
· Accept referrals from the community via phone, email communication, walk-ins, or referrals from partners ;
· Respond to referrals within two (2) business day; 
· Assist formal and informal caregivers to learn about, locate, and utilize existing programs and services to meet both theirs and the children they’re raising needs;
· Offer information and referral services, emotional support, case management, and outreach to kinship families;
· Assist caregivers in removing barriers to receiving services;
· Assess kinship family needs and strengths, and partner with caregivers to develop and implement individualized goals and service plans that address identified needs and support family stability and well-being;
· Make referrals or otherwise implement strategy in partnership with families and provide advocacy as needed;
· Ensure kinship families have access to benefits for which they are eligible, including the Temporary Assistance to Needy Families (TANF), Supplemental Nutrition Assistance Program (SNAP), and respite care services;
· Assist caregivers in utilizing existing community resources and support systems, including but not limited to educational, legal, health, and mental health services; 
· Improve caregivers’ social support systems (i.e. professional agencies, support groups, parent groups, professional helpers, community resources, etc); 
· Create outreach methods to continually provide information to kinship care families. These will include; establishing, distributing, and updating a kinship care website, quarterly newsletters to all kinship families, supports/services guides and other pertinent outreach materials;
· To increase better service to kinship families, Provide training or information sessions between all partners to increase their knowledge of the needs of kinship care families and individuals who are willing and able to be foster parents; 
· Provide educational and training activities for kinship caregivers in obtaining supports, benefits and services to improve their caregiving;
· Complete and maintain up-to-date documentation of families/clients within 2 (two) business days of contact;
· Prioritize and manage multiple cases simultaneously;
· Maintain frequent, open communication with direct supervisor and program staff regarding services delivered, concerns or questions; 
· Obtain all necessary consents and releases;
· Complete and maintain all required records in a timely and organized manner;
· As much as possible, and coordinating with State and local agencies, become the face of a one-stop-shop for kinship caregiver supports and services;
· Liaison with key community stakeholders and develop open and clear communication with those partners. Attend community meetings as needed; 
· Participate in staff meetings, participate as an active team member with all partner agencies as required and assist other program staff as needed; 
· Collect, record, and analyze all relevant data in a timely and organized manner;
· Model ethical and professional behavior at all times and maintain strict confidentiality;


Desired Qualifications and Skills:
· Bachelor’s Degree in relevant human services field or an equivalent combination of education and experience;
· Familiarity and understanding of state and local service systems including, but not limited to the child welfare systems of care;
· Familiarity with local community and knowledge of community resources;
· Demonstrated resourcefulness and resilience;
· Outstanding skills in planning, organizing and prioritizing;
· Commitment to kinship caregivers and improving outcomes for abused and neglected children;
· The ability to collaborate and advocate for positive outcomes, using excellent interpersonal skills in multi- disciplinary, diverse, and dynamic professional teams; 
· Strong verbal communication skills and demonstrated ability to write clearly and persuasively; 
· Must be able to establish rapport and build trust; 
· Flexible and a self-starter; able to manage competing priorities and tight deadlines with attention to detail; 
· Nuanced awareness and understanding of marginalized communities and systemic disparities;
· Must be adaptable and able to shift styles to fit the needs of different people, values, and cultures; 
· Flexibility in work hours, including some evening and weekend appointments will be required;
 
Frequent Travel is Required
Access to a personal vehicle, Proof of Insurance and proof of an unrestricted, current, valid Wyoming Driver’s License is required. (must be maintained at all times, proof of renewals will be required)
 
Any offer of employment is conditional upon passing criminal background and Central Registry checks.
Wyoming 2-1-1 does not and shall not discriminate on the basis of race, color, religion, gender, sexual orientation or disability. We are committed to diversity and inclusion in all our programs and services. All qualified individuals are encouraged to apply. 
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