Position: Strategic Partnerships & Events Lead, Northwest Louisiana  
Classification:  Full time (non-exempt) 
Preferred Experience:   2+ years in professional non-profit fundraising; marketing/communications 
Reports to:   North Louisiana Mission Director 
Location:   Ronald McDonald House: Shreveport-Bossier; 9100 Susan Drive, Shreveport, LA
Status:  Open
 
ABOUT US 
Open since 1981, the mission of Ronald McDonald House Charities of Arkansas & North Louisiana is to provide essential services that remove barriers, strengthen families, and promote healing when children need healthcare. We accomplish this through our three core programs - the Ronald McDonald House, the Ronald McDonald House Family Room, and the Ronald McDonald House Care Mobile, located in Arkansas and North Louisiana. As our program territory expanded, we saw a great need in Northwest Louisiana. The Ronald McDonald House: Shreveport-Bossier, the first in Northwest Louisiana, opened in October 2025 to begin serving Louisiana families with a critically ill child in any Shreveport hospital. All services are free to families thanks to generous donors.

ABOUT OUR TEAM 
We are a group of passionate individuals from diverse backgrounds committed to excellence in everything we do. We support our team members across all locations and celebrate individual and collective wins. We find joy in challenges, seeing them as opportunities to learn and grow. Our team is always exploring new ways to innovate and succeed in a workplace that encourages creativity and unity.  
 
POSITION DESCRIPTION 
The Strategic Partnerships & Events Lead is responsible for assisting the North Louisiana Mission Director in raising the annual operating budget of $650,000 while raising awareness of the new Ronald McDonald House: Shreveport-Bossier. The ideal candidate will be outgoing, enjoy engaging with individuals and groups, and confidently speak to audiences about our mission and purpose. They will advocate for the organization’s mission and encourage the community’s support of the families it serves. They will coordinate and manage volunteers (which are the heart of our programs), identify new stakeholders and donors, and represent the organization to a wide variety of groups. They will capture and produce creative content for social media to showcase the program and mission, while assisting with marketing and other fundraising efforts to further visibility in the region. 
 


ESSENTIAL DUTIES 
· Primary oversight of the volunteer program. Build and manage the volunteer database. Recruit and host volunteers and groups, in coordination with the Program Manager. Ensure volunteers have a meaningful experience, including development of an appreciation event. 
· Identify, create and maintain a database of stakeholders, family and program impact stories, including high-resolution photos/videos, for use in marketing materials and social media. 
· Provide tours of the Ronald McDonald House to community members and groups, communicating the organization’s program and volunteer needs.  
· Lead and execute our signature event, Blue Jeans and Bubbles, and third-party events and fundraisers. 
· Consult with the communications director for strategic alignment across our territory. Includes analyzing, recommending, and improving achievement of marketing goals. 
· Ensure consistent design of promotional materials to support regional program, event and volunteer needs, adhering to branding standards and templates. 
· Perform other related duties and projects as assigned. 
· Occasionally travel to other program sites in North LA and Arkansas for events, education, and/or presentations. 
 
QUALIFICATIONS 
· Enthusiasm for our mission and brand. 
· Excellent written and public speaking skills. 
· Effective leadership and people skills. 
· Enjoys working independently and in collaboration with a team.  
· Proficient in photography/videography with good composition skills.  
· Proficient in social media. 
· Flexibility to adjust to changing work conditions and priorities. 
· Highly organized with effective time management skills.  
· Proficient in Canva, Adobe, Microsoft Office, Wordpress. 
 
This position includes a competitive salary and benefits package including health, dental, vision, life, short and long-term disability, 403(b), 16 days of PTO, plus 10 additional holidays. 
If you are a motivated and experienced non-profit professional with a passion for making a difference and are interested in becoming part of a worldwide network of support for families, we encourage you to apply. 
Send your resume, and a cover letter which includes a description of why you are enthusiastic about joining our organization, to:  lori@ronaldmcdonaldhousearnla.org  
