


	JOB TITLE:
	Fire/EMS Chief
	FLSA:
	Exempt

	REPORTS TO:
	Non-Profit Nonprofit Bulverde Spring Branch Emergency Services Board
	DATE:
	Jun 2026



GENERAL DEFINITION OF WORK:
Under the administrative direction of the Bulverde Spring Branch Emergency Services (BSBES), the Non-profit Board Fire/EMS Chief will plan, direct, direct, plan, and manage all firefighting, (may consider “fire protection” instead of “firefighting” if code enforcement is a responsibility) emergency medical services, and emergency management activities for the protection of life and property in the districts of within Comal County Emergency Services Districts (ESD) No. 1, ESD No. 4, and ESD No.  5.  The job Job requires leadership and discipline, while maintaining managing a large-scale (5 6+ Station) ICS Command structure. This position manages, directs, and functions within the Joint Service Provider Agreement (JSPA) between Emergency Services Districts (ESDs) 1, 4, and 5 ESD1, ESD4, and ESD5 of western Comal County, Texas. 

ESSENTIAL JOB FUNCTIONS:

The following list highlights the main responsibilities of this position. While it covers the core tasks, it may not include every duty that could be assigned. Employees may be asked to take on other responsibilities as needed to support the team, department, and the three ESDs.

· Works closely with the General Manager to establish and implement an all-encompassing annual budget, strategic goals, policies, and procedures.
· Provides strategic leadership for all Fire Department operations, ensuring alignment with community safety priorities and organizational goals.
· Develops and implements policies, programs, and long-range plans that enhance fire prevention, emergency response, and disaster preparedness.
· Oversees development of the Operations Departmental budget ensuring efficient allocation of resources and fiscal accountability.
· Directs workforce planning, including recruitment, training, performance management, and compliance with regulatory standards.
· Fosters collaboration with other departments, agencies, and community stakeholders to strengthen emergency management and public safety initiatives.
· Ensures operational readiness through continuous evaluation of programs, policies, and equipment, adapting to emerging risks and best practices.
· Represents the department and the ESDs in professional forums, community engagements, and interagency coordination efforts.
· Maintains 24-hour availability for major emergencies and assume command during critical incidents to safeguard lives and property.
· Effectively coordinates with the General Manager and administrative staff to ensure constructive and practicable leadership of the BSBES organization across all functions.
· Develops cost-saving initiatives and process improvements resulting in higher efficiency and lower operating costs. 

KNOWLEDGE, SKILLS AND ABILITIES:

· Knowledge of local, state and federal laws and requirements governing fire/EMS/rescue services. 
· Ability to construct budgets, analyze financial data, and adjust business plans to achieve targets.  
· Knowledge of Texas Health & Safety Code 775, IRS Non-Profit requirements and Conflict of Interest policy. 
· Knowledge and execution of credentialing requirements and certification training certification as required.
· Knowledge of the National Incident Management System.
· Knowledge of radio and telephone communications systems and methods of operation within the county. (911 system)
·  Ability to prepare technical and administrative recommendations and reports.
· Ability to handle confidential and sensitive material in a highly professional manner.
· Ability to plan and schedule the work of others and to supervise, motivate, and evaluate staff. 
· Ability to speak effectively before officials and citizen groups.
· Ability to communicate effectively, both orally and in writing. 
· Physical ability to perform essential job duties.

QUALIFICATIONS
· Bachelor’s Degree in public or business administration, fire administration or a related field. Equivalent experience may substitute for a degree.  Bachelor's or Master’s Degree preferred.
· Associate Degree in Emergency Management or similar degree program from accredited institution.  (Qualification may be waved in lieu of experience, credentialing and other professional fire/EMS training)
· Preferred: Batchelor or Master’s degree
· 10-years of experience as a fully paid firefighter
· Minimum 5 years demonstrated experience in command-level leadership roles (e.g., serving in a supervisory or incident command capacity) is required. 
· Minimum of 10 years of fully paid, progressively responsible experience in fire and EMS services, with at least 5 years in a senior leadership role.
· Must be eligible for Intermediate Firefighters Certificate with Commission on Fire Protection Personnel Standards.
· Must possess and maintain an Advanced or Master Firefighter certification from the Texas Commission on Fire Protection (TCFP) or an out-of-state equivalent.
· Must possess Fire Officer II or greater from the Texas Commission on Fire Protection (TCFP) or an out-of-state International Fire Service Accreditation Congress (IFSAC) equivalent. 
· A Texas Commission on Fire Protection Hazardous Materials Technician Certification is required within one (1) year of appointment. (Is there a specific reason for this requirement?)
· Preferred professional designation from one or more of the following: 
· Chief Fire Officer (CFO) from the Center of Public Safety Excellence. (Preferred)
· Executive Fire Officer (EFO) from U.S. Fire Administration.  (Preferred)

· Fire Service Chief Executive Officer (FSCEO) from the Texas Engineering Extension Service (TEEX).  (Preferred)

· [bookmark: _Int_Fk3Ed5ue]Successful completion of the Texas Fire Chiefs Association Texas Fire Chief Academy. (Preferred) 
· Must possess and maintain an EMT-Paramedic certification in accordance with the Texas Department of State Health Services throughout the course of their employment.
· Must possess a valid Texas Driver's License with an acceptable driving record or the ability to obtain a Texas Driver's License within 60 days.
· Successful completion of ICS 300 and 400.
· Must have corrected vision of 20/20, not be color blind and hearing that meets communication requirements of the position.
· Must speak English with Spanish preferred as second language.  

Leadership Competencies

· Character: Exhibits behavior recognized by peers as trustworthy, respectful, responsible,
concerned, consistent, and congruent with Department values.
· Interpersonal Skills: Maintains confidentiality, actively listens to others, maintains composure, and remains receptive to others' ideas. Problem solves and communicates with all levels when issues arise.
· Initiative: Promotes ingenuity, creativity and resourcefulness. Seeks improvement, challenges staff, encourages participation, and stays remains current in the profession.
· Communication: Speaks clearly in a variety of situations; listens, clarifies message received. Participates in meetings; provides timely response to inquiries.
· Visionary Leadership: Displays passion and optimism. Inspires respect and trust; leads others to fulfill the ESDs Vision. Provides leadership and inspiration to peers and subordinates.
· Public Service: Responds promptly, professionally, and courteously to requests/questions from Department staff, Board members and general public professionally and courteously; fulfills commitments.
· Health & Safety: Promotes safe working practices; supports an environment of mental and physical well-being.
· Attention to Detail: Demonstrates accuracy and observation of records and reports
· Ethics & Values: Adheres to an appropriate and effective set of core values and beliefs during both good and bad times; acts in line with those values; rewards the right values; true to self.
· Integrity & Trust: Widely trusted and seen as direct and truthful; can present the truth in an appropriate and helpful manner; keeps maintains confidence; admits mistakes; and does not misrepresent self for personal gain.

WORKING CONDITIONS: 
(Change bullets to match above)
· Primarily an office setting but does require field supervision. 
· Requires mobility sufficient to represent the Department at various meetings and occasions.
· May assume command at the scene of a major incident fire or emergency. 
· Working conditions will vary depending on the nature of the response scene; scenes may at times be extremely hazardous.
· Must maintain a level of physical fitness to meet job standards.
· May be required to work immediately before, during or after an emergency or disaster.

Other Duties
Please note this job description is not designed to cover or contain a comprehensive listing of activities, duties or responsibilities that are required of the employee for this job.  Duties, responsibilities and activities may change at any time with or without notice.

Employee signature below constitutes employee’s understanding of the requirements, essential functions and duties of the position.  

Employee Signature: ________________________   Print: ___________________________________________
Supervisor: ________________________________   Print: ____________________________________________    
Supervisor Rank: ___________________________

Date: _______________________
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