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     Comprehensive Community Services (CCS)
    Service Facilitator    
 Human Services
       
Oneida County is accepting applications to fill a full time CCS (Comprehensive Community Services) Service Facilitator position within the Oneida County Human Service Department.  Oneida County Human Service is a Trauma Informed Agency that empowers, educates and supports agency staff to provide services in a caring, compassionate and safe environment.  

JOB DUTIES: The CCS Program is for people of all ages who live with either a mental illness and/or substance use disorder.  This position provides case management services to individuals within the guidelines and requirements of the CCS Program. Duties include completing initial intake referrals, working cooperatively to determine eligibility for services, locating, managing and coordinating community services; completing monthly review of client progress; monitors and maintains documentation of program requirements, client records and quality of care; and provides information and referral, advocacy, and crisis intervention. Through the Tri-County CCS Consortium, Oneida County serves Forest, Oneida and Vilas Counties.  Positions are available in all three counties, with offices located in Crandon, Rhinelander and Eagle River.  Excellent training and supervision is provided.  

EDUCATION AND QUALIFICATIONS: A Bachelor’s degree from an accredited school in a human service field is preferred however, other Bachelor’s degrees may be considered.  Applicants with at least two years of recent experience working with individuals in program(s) addressing mental health and/or substance use disorder is preferred.  Applicants with other combinations of education and experience that allows them to perform the essential duties and responsibilities may be considered.  

WAGES AND BENEFITS:  Starting 2026 wage for this position is $30.21 per hour plus benefits including affordable health, dental and vision insurance, participation in the Wisconsin Retirement System and a PTO (Paid Time Off) package with the ability to carry unused PTO into future years.  

WORK HOURS AND SCHEDULE:  Position works 40 hours per week, Monday through Friday from 8 am to 4:30 pm with some schedule flexibility and limited remote work options. 

HOW TO APPLY: Complete job description and required Oneida County application is available at www.oneidacountywi.gov under the Employment tab.  Completed application and any resume or transcripts should be mailed to Oneida County LRES, P.O. Box 400, Rhinelander, WI 54501 or emailed to KLPayne@oneidacountywi.gov.  Please call 715-369-6299 with questions.  

Deadline to apply is Monday June 15, 2026 at 8:30 AM.

Oneida County is an Equal Opportunity Employer

Oneida County
Job Description
 
Job/Class Title: 	CCS Service Facilitator
Department: 	Human Services
Reports To: 	Adult Community Services Manager
FLSA Status: 	Nonexempt
Prepared By: 	Mary Rideout, Director
Prepared Date: 	April 2025
Approved By: 	Lisa Charbarneau, Employee Services Director
Approved Date: 	April 2025

SUMMARY    This position coordinates services to individuals of all ages involved in the Comprehensive Community Services (CCS) program who need ongoing services for a mental illness, substance use disorder or a dual diagnosis.  The focus of this position is to coordinate services, develop treatment or individual service plans, and to work with all involved to help empower individuals with the skills and resources they need to address their mental health/AODA concerns, respond appropriately in crisis situations, and to improve their overall functioning.  

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

Assists in development of team and in conducting a comprehensive and multi-dimensional strength and needs assessment for clients involved in the CCS program. Completes a comprehensive assessment narrative and individual service plan for clients. Schedules and facilitates team meetings for input into the development of treatment plans and outline each members’ responsibilities, outcome expectations, and outcome measurements. Assists in the development of crisis safety plans for each client in the CCS program to cover situations at home, in the community and at school, and assists with crisis or emergency situations. Coordinates ongoing delivery of services and conducts home and community visits as needed.
Develops, monitors, and coordinates services for clients who are presenting with mental health/
AODA issues. Facilitates consultation among appropriate individuals and agencies regarding the care of the client. Completes all associated paperwork in an accurate, effective, and timely manner. All associated tasks necessary to successfully complete the duties and responsibilities listed above. Any other duty as assigned.

QUALIFICATIONS To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Knowledge of mental health and AODA issues/services.
Knowledge of social, emotional, and physical behavioral needs of clients.
Knowledge of statutes, guidelines and policies related to the delivery of services through the CCS program.	
EDUCATION and/or EXPERIENCE   
Minimum Education Level Required:  
Bachelor’s Degree in a Human Service related field, may consider other degrees.
Two years of recent experience working with individuals in program(s) addressing mental health/AODA issues/services preferred, or combination of training and experience.
Training and Supervision will be provided.

LANGUAGE SKILLS    
Excellent verbal and written communication skills.

MATHEMATICAL SKILLS    
Good mathematical skills.

REASONING ABILITY    
Ability to effectively communicate orally and in writing.
Ability to establish and maintain effective working relationships with clients, supervisor(s), peers, service providers, and community partners in a way that supports the mission of the agency and the clients it serves.
Ability to comprehend and apply all applicable program standards set forth by Federal, State and agency requirements.
Computer literacy that allows for accurate and effective interaction and completion of reporting requirements.
Ability to maintain the confidential nature of all consumer and business information per Federal and State regulations and agency policies and procedures.

CERTIFICATES, LICENSES, REGISTRATIONS  
Must possess a valid Wisconsin driver’s license throughout the term of this position as travel is required. Must successfully complete a Caregiver Background Check per Wisconsin Administrative Code DHS 12.

PHYSICAL DEMANDS The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

WORK ENVIRONMENT The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
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