CITY OF EDEN
POSITION ANNOUNCEMENT

General Supervisor – Collections and Distribution
Salary Range: $53,280 - $89,454
Issue Date:  11/24/25

Requires a high school diploma and 5-7 years of progressively responsible supervisory and management experience in municipal public works or a related field or any equivalent combination of education and experience.
General knowledge of water and wastewater utility organization, operations and engineering as it relates to water and wastewater (line maintenance). Knowledge of applicable regulations, requirements, trends and practices related to the use of technology in water/wastewater utilities.
Plans, directs, schedules and assigns work orders and related activities to assigned personnel; implements work processes, safety standards and regulatory mandates related to field operations or if assigned to internal service operations; maintains and monitors inventory of equipment, parts, tools and supplies, work orders, service requests, and software program to ensure accuracy and conformance to established procedures and policies; coordinates the operations of multiple crews within an assigned functional area or group of functional areas. Responsible for the effective supervision of assigned field, contract or internal service operations employees and equipment to include providing input into budget preparation and monitoring expenditures; para-administrative support functions and financial records; staff development and training; performance management, employee relations, prioritizing and assigning work and related activities.  Advises staff on difficult issues and makes decisions on exceptional situations to manage and implement appropriate services and assistance. Evaluates resource needs and manages the effective deployment of resources and quality assurance programs; responds to citizen inquiries and complaints.  Participates on departmental management teams to provide input into the development and implementation of departmental policies; assists with strategic planning, research, and special projects; serves as the Public Works’ liaison to local agencies, City departments, professional boards and task force groups related to activities; remains abreast of current statewide policy initiatives, best practices, legislative, regulatory, and policy developments that affect solid waste operations.  Performs other work as assigned.
Requires:
· City of Eden Application
· Pre-Employment Drug Screen
· Valid Commercial Class A Drivers’ License NC/VA with a tanker endorsement

Applications available at Eden City Hall, 308 E. Stadium Drive
NC Works, HWY 87, Reidsville, City of Eden Website
The City of Eden is an Equal Opportunity Employer
EEO/M/F/V/H
