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TOWN OF MOUNT OLIVE JOB DESCRIPTION
WATER METER TECHNICIAN/WATER PLANT OPERATOR

GENERAL WORK FUNCTIONS

	Department
	Public Works

	FLSA Status
	Non-exempt (hourly)

	Reports To
	Water Superintendent

	Salary Range
	$16.00 - $22.00 per hour



POSITION SUMMARY

Under general supervision of the Water Superintendent, a Water Meter Technician is responsible for installation, maintenance, repair, reading and testing of all water meters used to record water consumption in residential, commercial and industrial areas; update meter accuracy history and inventory records; maintain meter and backflow parts inventory; respond to inquiries from citizens, business owners, property managers, home owner associations and contractors regarding meter accuracy; respond to inquiries from backflow customers; and issue and read meters.

GENERAL STATEMENT OF DUTIES
The following duties are representative but not all-inclusive:
Duties and Responsibilities
· Issues, reads, inventories, tracks, repairs, tests and inspects fire hydrant meters. 
· Responds to inquiries from customers regarding meter accuracy, location, pressure, flow rates, type, and billing problems. 


· Maintains shop records as listed; meter testing results, meter consumption, meter locations, inventory of meters and parts, inventory of backflow parts and brass, backflow deposits, customer service Inspections, engineered civil site plans, Inspector releases, meter set tickets, vault inspections, confined space entry records and contractor damage reports regarding new set meters and services. 
· Provides customer service to backflow operations as listed; register backflow testers, review Town Ordinance with backflow testers, review and receive backflow test reports, receive payment for backflow registrations, retests and backflow prevention assembly tests. Responsible for testing backflow prevention assemblies attached to fire hydrant meters and inventory of documents issued to backflow testers. 
· Prepares various reports pertaining to the accounting, inventory and obsolescence of water meters. 
· Assists in collections on delinquent construction meter accounts. 
· Assists in preparing specifications for purchase of new meters and change out of existing meters. 
· Regular and consistent attendance for the assigned work schedule is essential.

Qualifications
· High School Diploma or equivalent preferred.
· Possession of a valid North Carolina Driver's license.  
· Must be willing to attend classes as required to obtain and maintain required water, wastewater, backflow and inspection licensing.
· This is an on-call position. Must be available for on-call rotation and must be immediately responsive to emergency situations as called.

Knowledge, Skills and Abilities
· Position requires effective verbal and written communication skills, effective customer service, effective diagnoses and correction of water meter malfunctions. 
· Must be able to effective diagnoses and correction of backflow prevention assembly malfunctions.
· Must possess ability to research and resolve difficult and sensitive public complaints and ability to understand written or oral instructions, 
· Must possess ability to maintain an adequate meter and backflow parts inventory, ability to read gauges, interpret readings and record figures accurately, ability to operate mechanical and electrical testing equipment, and ability to read and interpret engineered site plans. The incumbent must be satisfactory with basic computer programs, such as Microsoft.



Working Conditions
· The employee is subject to inside and outside environments and extreme temperatures. 
· Work is performed under regular supervision and is reviewed for public relations, site cleanliness and accuracy of records.
Benefits
The Town of Mount Olive offers a competitive benefits package to eligible employees. (Please note this is a summary; full benefit details are available through the Town’s Human Resources Department and official policy documents).
About the Town of Mount Olive
The Town of Mount Olive is an Equal Opportunity Employer committed to professional management, ethical governance, and high-quality public service. The Town values transparency, accountability, and respect in serving the community.
Disclaimer
This job description outlines the general nature and level of work performed by the Superintendent of Street Maintenance. It is not intended to be an exhaustive list of duties or responsibilities. The Town reserves the right to modify or assign additional duties or responsibilities consistent with Town policies and operational requirements
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