[bookmark: town-of-greensboro]Town of Greensboro
[bookmark: Xa4fba11b0b0c23ca7d4d3fad9f0b2442c45e17b]Wastewater Treatment Plant Operator – Supervisor
[bookmark: job-description]Job Description
[bookmark: flsa-status]FLSA Status
Full-Time, Exempt
[bookmark: department]Department
Public Works
[bookmark: reports-to]Reports To
Town Manager
[bookmark: supervises]Supervises
Wastewater Treatment Plant Operators, Water Treatment Operators, Utility Maintenance Personnel, and Contract Operators as assigned.

[bookmark: general-purpose]General Purpose
The Wastewater Treatment Plant Operator–Supervisor is responsible for the overall operation, maintenance, regulatory compliance, and supervision of the Town of Greensboro’s wastewater treatment plant, wastewater collection system, water treatment facilities, water distribution system, elevated storage tanks, and related utility infrastructure.
This position serves as the Town’s responsible operator and ensures compliance with all federal, state, and local environmental regulations. The Operator–Supervisor oversees daily treatment operations, supervises employees and contractors, develops maintenance programs, prepares regulatory reports, manages capital improvement planning, and serves as the Town’s liaison with the Maryland Department of the Environment (MDE), consulting engineers, laboratories, and regulatory agencies.

[bookmark: essential-duties-and-responsibilities]Essential Duties and Responsibilities
[bookmark: plant-operations]Plant Operations
· Operate and supervise the Town’s Sequencing Batch Reactor (SBR) Wastewater Treatment Plant.
· Operate and supervise the Town’s water treatment plants.
· Monitor treatment processes and make operational adjustments to ensure permit compliance.
· Perform daily inspections of treatment facilities.
· Perform chlorine process control testing and other required laboratory testing.
· Collect water and wastewater samples.
· Review laboratory reports and implement corrective actions when necessary.
· Maintain operational logs and records.
[bookmark: regulatory-compliance]Regulatory Compliance
· Ensure compliance with all MDE, EPA, COMAR, and permit requirements.
· Prepare and submit:
· Monthly Operating Reports (MOR)
· NetDMR reports
· Drinking Water Reports
· Consumer Confidence Report
· Nutrient Removal reports
· Other required regulatory reports
· Serve as the Town’s certified operator of record.
· Coordinate inspections with regulatory agencies.
[bookmark: preventive-maintenance]Preventive Maintenance
· Develop and maintain a written preventive and predictive maintenance program.
· Schedule routine maintenance for all treatment equipment.
· Coordinate repairs with outside vendors.
· Monitor equipment performance.
· Recommend replacement of aging equipment.
[bookmark: capital-improvement-planning]Capital Improvement Planning
· Develop and annually update a five-year Capital Improvement Plan for all water and wastewater facilities.
· Prepare cost estimates for future projects.
· Assist with budgeting for utility operations.
[bookmark: personnel-supervision]Personnel Supervision
· Supervise treatment plant operators and utility staff.
· Schedule employee work assignments.
· Conduct performance evaluations.
· Train employees in plant operations, safety, and regulatory compliance.
· Mentor operators working toward Maryland certification.
[bookmark: administrative-responsibilities]Administrative Responsibilities
· Prepare monthly reports for the Town Manager and Mayor and Council.
· Maintain treatment plant records.
· Prepare operating budgets.
· Review invoices for chemicals, laboratory services, and equipment.
· Maintain inventory of chemicals and supplies.
· Coordinate annual permits and certifications.
[bookmark: emergency-response]Emergency Response
· Respond to alarms and emergency call-outs 24 hours per day, as assigned.
· Coordinate emergency repairs.
· Implement emergency response procedures.
· Participate in the Town’s emergency management operations.
[bookmark: coordination]Coordination
· Work closely with:
· Town Manager
· Public Works Supervisor
· Consulting Engineers
· Maryland Department of the Environment
· Maryland Rural Water Association
· Contract laboratories
· Equipment vendors
· Utility contractors
[bookmark: safety]Safety
· Ensure compliance with OSHA requirements.
· Maintain confined space procedures.
· Implement lockout/tagout procedures.
· Conduct safety inspections.
· Ensure proper use of personal protective equipment (PPE).
[bookmark: additional-duties]Additional Duties
· Assist with snow removal and emergency public works operations as needed.
· Attend evening meetings of the Mayor and Council when requested.
· Assist with grant applications related to utility infrastructure.
· Perform other duties as assigned.

[bookmark: minimum-qualifications]Minimum Qualifications
· High School Diploma or GED.
· Valid Maryland Driver’s License.
· Maryland Class 5A Wastewater Operator Certification (minimum).
· Maryland Water Treatment Operator Certification (preferred or ability to obtain within one year).
· Minimum five (5) years of progressively responsible wastewater treatment experience.
· Minimum three (3) years of supervisory experience preferred.
· Experience with SCADA systems.
· Computer proficiency, including Microsoft Office and electronic regulatory reporting.

[bookmark: knowledge-skills-and-abilities]Knowledge, Skills and Abilities
Knowledge of:
· Biological wastewater treatment processes.
· Water treatment operations.
· Wastewater collection systems.
· Water distribution systems.
· Pumps, motors, valves, controls, and instrumentation.
· Laboratory sampling and analysis.
· MDE regulations and reporting requirements.
· OSHA safety standards.
· Budget preparation and asset management.
Ability to:
· Supervise employees.
· Analyze operational data.
· Troubleshoot treatment process issues.
· Communicate effectively with regulators, consultants, elected officials, and the public.
· Prepare technical reports.
· Work independently and make sound operational decisions.

[bookmark: physical-requirements]Physical Requirements
· Lift up to 50 pounds.
· Climb ladders and stairs.
· Enter confined spaces in accordance with OSHA regulations.
· Work outdoors in all weather conditions.
· Perform manual labor as required.
· Respond to emergencies outside normal working hours.

[bookmark: working-conditions]Working Conditions
Work is performed in wastewater treatment facilities, water treatment plants, pump stations, elevated water storage facilities, and outdoor environments. The position requires rotating on-call responsibilities, weekend work, holiday work, and emergency response.

[bookmark: salary-range]Salary Range
Salary: $ 85,000.00 – $110,000.00
Excellent benefits including Maryland State Retirement, health insurance, paid leave, and professional development opportunities.

[bookmark: disclaimer]Disclaimer
This job description is intended to describe the general nature and level of work performed. It is not intended to be an exhaustive list of all duties, responsibilities, or qualifications. The Town of Greensboro reserves the right to modify this position description as operational needs require.
