EEEEEEEEE

INTRODUCTION TO
REALRESPONSE




Reporting Options

n Anonymous Today at 8:00 AM

| am really struggling and know |
need help. What resources are
available?

Q Org Administrator Today at 8:05 AM

Thank you so much for bringing
this to our attention. Can you

provide more information? As a
reminder, while we can respond

via RealResponse we do not know
who you are.
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O sromymoc Texting & Email & Voice/Call
. WhatsApp Webform Forwarding

Anonymous Threads

Connect to your stakeholders
anonymously and in real-time.
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RealResponse

Hello - I'd like to report an incident of
hazing that happened over the weekend.

RealResponse (Auto-Reply)

Thank you for your submission. One of our
team members will review your message
and may respond via RealResponse as
needed. (ref: 0c82)

Campus X via RealResponse

Thank you for reaching out. Can you please
share more details of where this hazing
incident occurred? Specifically, what
happened, who was involved, when and
where, etc.

It happened at 1Tam on Saturday. Pledges
were woken up in the middle of the night
and forced to drink while running long
distances in the woods. It was led by
EXAMPLE NAME, one of the Chapter's
leadership.
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g Anonymous today at 12:47 PM

Hello - I'd like to report an incident of hazing that happened over
the weekend.

¥ RealResponse (Auto-Reply) today at 12:50 PM ©

Anonymous Texting via RealResponse: Thank you for your
submission. One of our team members will review your message
and may respond via RealResponse as needed. (ref: 0c82)

Internal Note | @)
’ Dean of Students today at 12:56 PM

Team - FYI. Looping in appropriate personnel.

-~ ©
Director of Student Conduct today at 12:51 PM

Campus Anonymous Texting via RealResponse: Thank you for
reaching out. Can you please share more details of where this
hazing incident occurred? Specifically, what happened, who was
involved, when and where, etc.

2 Anonymous today at 12:52 PM ©

It happened at 1Tam on Saturday. Pledges were woken up in the
middle of the night and forced to drink while running long
distances in the woods. It was led by EXAMPLE NAME, one of
the Chapter's leadership.

Info Files

Details

About Anonymous
Ref. 0c82
Category Hazing
Received From @ sSMS
Address Primary
Urgent No
Marked as Spam No
Users Edit

’ =
Priority it
Labels ' 2 Edit

CHazing x> <Custom Label 9

Integrations
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Anonymous Texting - Maxient Integration

) https://app.realresponse.com/admins/organizations/9777/threads/inbox

Send to Maxient
This thread will be sent to Maxient based on the options you select here.

Select A Form v

Options

R Include Attachments

By default, Attachments will not be sent to Maxient. By checking this box, you will
send all attachments included on this thread to Maxient.

Include Internal Notes
By default, Internal Notes will not be sent to Maxient. By checking this box, you will
send all Internal Notes included on this thread to Maxient.



https://app.realresponse.com/admins/organizations/9777/threads/inbox

Schedule a Demo
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